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STAR Interview Technique  
 
Using the STAR technique in your interview will ensure that you answer any questions 
concisely and with a good level of detail. Use the below template to help prepare some answers 
for questions you would expect to hear in an interview. Possible questions could include:  
 
• Tell me about a time you had to handle a difficult situation in the workplace. 
• Describe a situation where you had to meet a tight deadline. What actions did you take? 
• Can you provide an example of a time you took initiative on a project or task? 
• Tell me about a time when you received critical feedback. How did you respond? 

Question: 

Start by setting the scene. 
Describe a situation where you 
faced a challenge or had to tackle 
a task. This could be anything 
relevant from a previous job, 
volunteer experience, or any 
relevant event. 

 

Describe what your role was in 
that situation. What was expected 
of you and what task did you 
have to complete? 

 

Explain what steps and actions 
you took to address the situation. 
This is where you can highlight 
your skills and abilities. 

 

Share the outcomes of your 
actions. Did you manage to 
resolve the situation? What did 
you learn? The result doesnʼt 
always have to be positive, but if 
it isnʼt, it's important to 
demonstrate what you learned 
from it. 

 


